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Lessons and Reserved Lesson Times

All lessons are private and offered in 30- or 60-minute durations. Every effort is made to accommodate the
student’s scheduling needs. Once a lesson time is confirmed, that time is exclusively reserved and it becomes
the student’s responsibility to attend each week.

Enroliment Agreement

Before enrollment is finalized, all students must agree to the terms and conditions for private lessons.
A non-refundable annual registration fee is due before the first lesson:

e $40 per individual student
e $50 per family enrollment

The Teaching Year

Our teaching year runs mid-August through late May and generally follows the academic calendar of local
public and private schools. There are 36 possible weekly lessons in the school year. Students may enroll at
any time; once enrolled, they are considered committed through the remainder of the school year.

Summer Session

An 8-week Summer Session is available during June and July for students who wish to continue lessons.
Enroliment is flexible and based on availability. Please contact the office to reserve your summer slot.

Tuition Policy

e Annual Tuition is divided into 10 equal monthly installments from August through May of each
school year.

e Tuition covers each student’s course of study and reserves their exclusive weekly lesson time with
their teacher for the entire school year.
Tuition is due regardless of attendance. Missed lessons do not reduce tuition obligations.
Tuition is non-transferable without prior written approval and non-refundable.
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e The monthly tuition amount is calculated based on the number of lessons remaining at the time of
enrollment and is billed as a flat rate, regardless of how many lessons fall in a given month.
Shorter months are not prorated, and there are no additional charges for longer months.
The 8-week Summer Session is billed separately from the regular school year.
The responsible party will receive a monthly invoice by email, and all billing details are also available
through the student/parent portal.

Tuition Billing Schedule

Installment Installment Due Date
Installment 1 August 11
Installment 2 September 1
Installment 3 October 1
Installment 4 November 1
Installment 5 December 1
Installment 6 January 5
Installment 7 February 1
Installment 8 March 1
Installment 9 April 1
Installment 10 May 1

Summer Session: June 1 and July 1

Forms of Payment

We accept the following payment methods:

e Check, Cash, Zelle
e Electronic bank transfer (via student portal)
e Credit card (via student portal)

Autopay is strongly recommended to avoid late fee

Late Payment Policy

Payments are due by the 1st of each month.

Payments made after the 10th will incur a $25 late fee.

Failure to pay by the 20th will result in suspension of lessons and forfeiture of your reserved time.
Accounts with unpaid balances may be sent to collections and additional fees will apply.



Returned Checks

A $25 fee will be charged for any returned checks. The balance must be resolved within 5 business days
using an alternative payment method.

Attendance Policy

Regular attendance is essential for musical progress. Students are expected to attend every scheduled
lesson.

Consistency is vitally important when learning to sing or play an instrument. With that in mind it is
assumed that the student will make it a priority to attend every scheduled lesson at the time agreed
upon. Therefore, missed lessons will not be rescheduled to accommodate activities that conflict with
the students’ regularly scheduled lesson. This policy is consistent with those of most extracurricular
activities, including sports teams, dance programs, and camps.

Students involved in outside activities must list their lesson time as a recurring commitment.

Late arrivals will not receive extended lesson time.

No-shows are forfeited with no credit or rescheduling.

Student Cancellations

At least 24 hours’ written notice is required for an excused cancellation.
Notice can be sent via the student portal, directly to the teacher, or to the office.
No tuition credit will be issued for canceled or missed lessons.

Make-Up Lesson Policy

Make-up lessons are not guaranteed and are based on teacher availability and discretion.
Limit: One (1) make-up credit every 90 days, with a maximum of three (3) per school year.
24-hour cancellation notice is required to receive a credit.

Students are responsible for scheduling make-ups via the student portal or office email.

All make-up credits expire after 90 days.

No-shows or late cancellations for make-up lessons result in the loss of the lesson and the
make-up credit.

Teacher Cancellations

If a teacher must cancel a lesson, a make-up credit will be issued that does not count toward the
student's annual limit.

Teachers will make every effort to reschedule; if not possible due to extenuating circumstances, a
lesson credit or qualified substitute will be provided.




Termination of Lessons

Written notice must be submitted 30 days in advance to withdraw from lessons.
A final invoice will be issued for any outstanding balance.
Re-enroliment after withdrawal requires:
o A $25 reinstatement fee
o No outstanding balance on the account
e The Leopold School of Music reserves the right to suspend or terminate lessons at any time.

School Breaks & Holidays
We align our breaks with most public/private schools. We are closed for:

Labor Day
Thanksgiving Break
Winter Break
Spring Break

Refer to our website or student portal for the most current calendar.

Mainstage Recitals
Recital participation is encouraged but not required. Recitals occur twice annually.
Eligibility Requirements:

$60 recital fee paid at least 2 weeks before recital date
Tuition and fees are current

Minimum 6 months of enroliment

Teacher approval confirming readiness

Memorized music (voice students only)

Appropriate recital attire

Safety Policy

Parents must escort minor students to and from lessons.
Do not leave minors unattended; the school does not provide supervision outside of lesson times.
Security cameras and observation windows are installed in each studio for safety.
Parents/guardians may sit in on lessons if they remain quiet and non-disruptive.
Inform the office in writing if:

o Your child has a health condition affecting participation.

o Anyone other than a parent/guardian is authorized to pick up your child.

Thank you for being a part of The Leopold School of Music family!
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